
 Rescheduling Policy 
 Please provide a rescheduling notice at least 24 business hours before your appointment to 
 avoid a rescheduling fee. Any rescheduling request made less than 24 business hours will result 
 in a rescheduling fee. The fee will be equal to 25% of the scheduled service. 

 How to Reschedule Your Appointment Please send an email 
 contact@toptobottomcleaningcompany.com our message to text line is (978) 760-9239 if you 
 need to reschedule your service. 

 We will return your call as soon as possible. 
 Note: The new Reschedule Policy does not affect the existing Termination Policy. 

 Contract Termination Requests are free of charge, and our clients can cancel a service plan 
 anytime with no termination fee. 

 Your understanding is greatly appreciated, and it is always our pleasure to serve you. 


